
                 Office of the General Counsel 
FOIA Requester Service Center 

December 6, 2022 

Brandon Galbraith 
MuckRock News 
263 Huntington Avenue 
Boston, MA 02115 

Dear Mr. Galbraith: 

This letter is in response to your U.S. General Services Administration (GSA) Freedom of 
Information Act (FOIA) request number GSA-2022-001366, submitted on July 14, 2022, in 
which you requested the following: 

“Pursuant to the Freedom of Information Act, I hereby request the following records: A 
list of applications and department partners currently using login.gov in production for 
identity management, applications and partners that have communicated to GSA or the 
Login.gov project the intent to use login.gov as an identity provider but are not yet in 
production (ie still in development, testing, QA, etc), and any publicly available URLs 
where this information is already available on partners.login.gov. The requested 
documents will be made available to the general public, and this request is not being 
made for commercial purposes.” 

Enclosed, please find two files responsive to your request. The released records are internal 
partnerships trackers (as of November 30, 2022). In processing your request, GSA has withheld 
information in the “Protocol” category in the Login.gov Application List. This is done pursuant to 
the fifth and sixth exemptions of FOIA, 5 U.S.C. § 552(b)(5) and (b)(6), because this information 
is privileged and publicly disclosing it would pose a risk to computer system security. 
Additionally, releasing this information would also constitute a clearly unwarranted invasion of 
personal privacy. 

As we have redacted information referenced above with the aforementioned FOIA exemptions, 
this technically constitutes a partial denial of your FOIA request. You have the right to appeal 
the denial of the information being withheld. You may submit an appeal online at the following 
link (https://foiaonline.regulations.gov/foia/action/public/home) or in writing to the following 
address: 

U.S. General Services Administration 
FOIA Requester Service Center 

1800 F Street, NW 
Washington, DC 20405 

Your appeal must be postmarked or electronically transmitted within 90 days of the date of the 
response to your request. In addition, your appeal must contain a brief statement of the reasons 
why the requested information should be released. Please enclose a copy of your initial request 
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and this denial. Both the appeal letter and envelope or online appeal submission should be 
prominently marked, “Freedom of Information Act Appeal.” 

This completes our action on this FOIA request. Should you have any questions, you may 
contact Nathan Osburn by email at Nathan.Osburn@gsa.gov. You may also contact the GSA 
FOIA Public Liaison, David Eby at (202) 213-2745 or by email at david.eby@gsa.gov for any 
additional assistance. 

Additionally, you may contact the Office of Government Services (OGIS) at the National 
Archives and Records Administration to inquire about the FOIA mediation services they offer. 
The contact information for OGIS is as follows: Office of Government Information Services, 
National Archives and Records Administration, 8601 Adelphi Road-OGIS, College Park, 
Maryland 20740-6001, email at ogis@nara.gov; telephone at (202) 741-5770; toll free at (877) 
684-6448; or facsimile at (202) 741-5769. 

Sincerely, 

Theresa Ottery 

Theresa Ottery 
FOIA Program Manager 
Office of the General Counsel 
General Services Administration 

Enclosure(s) 
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